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SCREENING & CONTACT TRACING 
HOW TO USE THE MUSCLEWARE SCREENING & CONTACT TRACING SYSTEM 

 
Some venues (and/or municipalities, counties, States, etc.) require complete contact lists 

and personnel manifests for all in attendance at events. Most often this is to enable 

contact tracing, in the event of a COVID-19 / communicable disease outbreak. 

If necessary, Promoters can enable Muscleware Screening & Contact Tracing, which is 

a digital tool that can be used to satisfy this requirement. 

When enabled, Promoters receive an additional link on their “Event Deliverables” page, 

which prints the Screening & Contact Tracing QR code. 

This QR Code can be printed and posted at all entrances to the venue/theatre, to be 

scanned by all who enter, via their mobile phone cameras. 

 
 

A QR code is simply a square-shaped bar 

code that contains encrypted information. In 

this case, that information is a regular web 

address. 

 

The Screening & Contact Tracing QR code, 

when “scanned” with a typical smart phone 

camera, will open a web browser to an online 

form for the event the QR code was created 

for. 

 

An example of a QR code is to the right. 
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The Screening & Contact Tracing form 

captures Names, Phone Numbers and 

Email Addresses of all contacts. 

 

Additionally, there is a Declaration that must 

be agreed to. 

 

The content of the Declaration is 

customizable by the Promoter, and may be 

set to contain any specific text necessary, 

according to the requirements of the venue 

(or municipality, county, State, etc.). 

 

An example of the Screening & Contact 

Tracing form is to the left. 

 

Once all fields are completed, and the 

Declaration is agreed to, the individual taps 

the “CONTINUE” button. 
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The individual is taken to a green 

confirmation screen with a check mark icon. 

 

An example of this screen is to the right. 

 

This screen can be shown to event staff as 

proof the individual has completed their 

screening. 

 

All captured contacts are stored in 

Muscleware. Additionally, all data can be 

exported/downloaded by Promoters from the 

“DASHBOARD” tab of the Promoter’s 

Portal. 

 
 

 

For any additional clarification, questions or comments, contact us at support@muscleware.com 

mailto:support@muscleware.com

